
July 18th, 2016



Agenda

Welcome

• Teresa Shingleton

Office of the State Controller

• Mike Zeinstra

Office of Human Resources

Topics of Discussion

• Review BEACON HR/Payroll Survey Results

• CCB Request Status

• Training Tutorial Update

• PA Work Group Update

• BOBJ Report Migration Update/BI 
Decommission

• Hardware Refresh Update

• SAML Login Update

• OSHR Updates
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HR/Payroll Survey Results
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• We received 24 comments in 8 areas.  

• Comments and responses are on the User Experience Forum website
http://www.osc.nc.gov/BEST/user_forum/user_forum_meeting_communications.html

• Several comments lacked enough details for OSC to understand the issue fully.  
If any of the following are one of your comments please email Teresa 
Shingleton with additional information.
 Old PA Actions stuck in SAP
 Not all needed information is in the reports
 Once BI/BOBJ "snapshot" is taken, it isn't updated to reflect changes as a result of 

retro actions that are processed.  This is especially concerning for 6/30 and 12/31 
“snapshots”

 Needs more "hardstops" to avoid mistakes - certain IT should not be allowed to be 
changed on day-to-day actions

 Would be nice to have the short cut listed beside the name in the drop down menu
 Would like to not have to choose country in menu
 Time administrators:  Time batch transfer errors

http://www.osc.nc.gov/BEST/user_forum/user_forum_meeting_communications.html


HR/Payroll Survey Results
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AREA CONCERN ACTION UPDATE

PA

Allow certain IT to default based on information 
entered (i.e.Temps default - Sat-Fri work week, 
etc.)

Configuration was updated on 4/28 so 
that all temps hired by Temporary 
Solutions default to a Sat-Fri workweek.

Training
We need to have better job aids with an easier 
way to find the needed information.

Two tutorials are now available:  
• New Hire Action
• Reinstatement Action



CCB Requests

NC Classification and Compensation System Project

• Supporting changes:

• New Jobs

• New Salary Schedules

• Enhance reports

• Mass reallocation processing
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CCB Requests

IRS Form 1095-C Support

• Configure SAP solution to produce forms

• OSC to print and mail 
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CCB Requests

Online W-2 Forms

• Electronic delivery through HR/Payroll portal 

• Available earlier than mailed versions

• Opt-in by employee required

• OSC researching configuration needed 
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CCB Requests

• Action Duration Report

• A new report to calculate the true ‘duration’ of paired Actions

• Document proper ‘Start’ and ‘End’ Action pairs

• Document allowable ‘in-between’ Actions

• Calculate duration from ‘start’ Action to ‘end’ Action

• Flag situations that do not match

• Example of a proper pair:

8

End Action

ZD – Cancel Salary Adjustment

02 – Cancel Acting Pay/Promotion

Start Action

ZC – Salary Adjustment

07 – Acting Pay



CCB Requests

• The complete list of CCB requests is available on the User 
Experience Forum website.

http://www.osc.nc.gov/BEST/user_forum/user_forum_meeting_communications.html

• Please contact Teresa Shingleton or Don Childrey if you need 
additional information about any of the items on the list.

9

http://www.osc.nc.gov/BEST/user_forum/user_forum_meeting_communications.html


Training Tutorial Update
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• Time Tutorials
• All Exercises have been recorded and will undergo finalization by COB on 

7/29/2016
• Projected in LMS (Curriculum Based by Early 2017)  

• HR/Payroll Security Tutorials
• Security Tutorials have been developed and published to LMS

Drafts for both sets of tutorials have been placed on the non-public site to link 
to LMS as follows:

• http://www.osc.nc.gov/training/non-public_training_site/index.html

http://www.osc.nc.gov/training/non-public_training_site/index.html


PA Work Group Update
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• Sample of Newly Designed PA Module Proposal (Separate PPT)

• The following Job Aids/BPPS will be presented in LMS Pilot as well:

• Employee Overview Job Aid
• PA Actions/Reasons Definitions Job Aid
• PA FAQ Job Aid
• PA BPP Tips and Tricks

• New Hire Checklist

• Tips and Tricks Worksheet

../PA_Workshop/PA Module Revamp 2016.pptx


Migration to Business Objects – Current Status

129 BOBJ Reports

214 BI 
Reports
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105

Webi
16

Crystal

8

Dashboard
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• 99 Complete!
• 83 Webi
• 14 Crystal
• 2 Dashboard

• 30 To Go!
• 22 Webi
• 2 Crystal
• 6 Dashboard



Business Objects Migration – Moving Forward

____________________________________________________

Hardware Refresh Project will not include Portal Systems to host BI reports

Tentatively scheduled for 9/2 – 9/5

_____________________________________________________

Support Agencies

Re-focused migration priority on reports with highest usage

Maintain commitment to migrate reports as quickly as possible

Develop support model for short term BI report access
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Business Objects – Support Mode after HWR

Proposed support model for BI report access after Hardware Refresh:

1. Report descriptions for remaining BI reports will be moved to BOBJ 
server for access.

2. Open ticket with BEST Shared Services with details of which report is 
needed along with report parameters and special instructions.

3. BEST will verify identity of requestor and ensure they have sufficient 
security to make request.

4. BEST will execute report and deliver report to requestor by agreed upon 
means.  Secure data transfer procedures will be followed.

Note:  The details of this model are not complete but will follow this general 
framework.
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Business Objects (BOBJ)

15



Hardware Refresh

R
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• Required every 5-7 years to replace aging hardware

• Provides the following benefits:
• Faster and more efficient due to the architecture
• Reduction in cost 
• Reduction in maintenance

• Less software maintenance
• Moving from 60 servers to 4 servers

• Target Implementation Date is September 2 to September 5 
(Labor Day Weekend)



SAML Login Update
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 SAML stands for Security Assertion Markup Language

• It is an technical architecture change which allows an 
employee to access BenefitFocus within the OSC 
Integrated HR-Payroll System by means of a single sign 
on.

 Target Implementation Date:   August 1

• Job Aid will be available July 29

 New Logo:  



SAML Login Update

18

New Sign In:



SAML Login Update
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SAML Login Update
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SAML Login Update
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SAML Login Update
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OSHR Updates

• FLSA updates will occur upon Commission approval in December

• Leave of Absence Processing changes will be coming within the 
next three months. The goals are to reduce time to process those 
Actions.

• Notes Template for Actions will be coming within the next three 
months. The goal is to standardize basic requirements on Actions.

• Contract has been awarded to Cornerstone for the new Applicant 
Tracking System.
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